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4–5pm discussion followed by 5–7pm cocktail hour

Thursday, September 17, 2026
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A Cognitive Claims Organization is a claims operation that uses data, artificial intelligence,
machine learning, predictive analytics, and automation to continuously learn, recommend
actions, and improve decision-making across the claim lifecycle. Unlike a traditional claims
organization that relies heavily on rules, manual reviews, and individual adjuster experience,
a cognitive claims organization combines human expertise with AI-driven intelligence.
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